+HDGR 3K\VEFV

3DWIIPH ) 7(
<HDU) I HG 7THWP
6 HSWIP EHUMVIDLWY



7KDQN\ RX |RUFRQGHUQY * XWKDP +LIK 6 FKRRORU
WH QH VWARDH R \ RXUFDUHHUIQ HGXFDWRQ 2 XY/ LV D
FRP P XQW Z KHUH DP EIMRQWUMHY \BBIQN VKIGH
DQG QHBQ 1UHQGWKISV DUH IRP HG

Q' HAHP EHU ZH ZHUH SUIRXG R EH QDP HG 7KH
BXQED\ 7P HV ,QEHSHIEHQAG HFRQEDW 6FKRRCR \WH
<HU t DUHGPIROR WH RAEQAQ)
HEXFDWRQ DQG FDUA ZH RIHUDQG Q' HAHP EHUWY
\HDU ZH ZHUH COP HG WH VRS SHURWP QY
,QEHSHQGHOAE FKRROQ &RXQN' XUKDP

8S XQMVHYHIO HDW DUR ERV DAMQEHG' XWKDP
+LIK 6 FAKRRORUWHU3 W 3UHS DQG 3UHS HEXFDWRQ
EHRB P RYIQ) ROR QLIHHQMWFKRRY $V SDWR RXU
VKRRPY RXUCH WeZ DBV FRHGXFDMRQER V ZHM
ZHBRP HG EDFN LOR RXU3WH3WHS DQG SUS

" HSDWR HQAIQ 6 HSWP EHU DQG Z I@RQ<HDU
WRGI[W)RP 1Q6HSWP EHU

KL WH VMKXPWUA R RXUVAKRROHYROHY RXU
|RXQEDARQ WP DIQY WH \VDP H $FDGHP IE

H FHGIGFH  SHYRCDOGHYHESP HOWDQG RXU
SKUMMDQ HMRY FROMXH \R JXIGH DONDAZH R
2XUDIP 1V \RR QKWL HDFK SXSIQV SRIMQUDCDQG \R
IRAMUD @HBQ) BYH R BDLIQ)

,Q D EHDXWXCZ RRGDQG VHALY ZIW H FHBIQW
| ANV DQG D GHAFDWGWDP R WDRKHY DQG
VXSSRWWABI * XUKDP +LIK 6 FKRRQLY D SOFH ZKHMH
SXSIY JURZ. 1Q ERW FRQILGHGFH DQG FKDUDAMU

2 XUVWIDWMILE SDWHWKIS Z W * DOY\ * GEDO
( GFDWRQ EUQIV QHZ DQG H AV RSSRWYQWAY IR
JURZ W DQG IQMIDARCDCFR@ERDARQ

.| \RX KDYH WH W@ H SHIHGFH DQG SDWRQIRU
WLV URB! ZHZDWP ® LYW\ RX VR DSSO : HEBRN
IRZDG R KHDUQ) 1URP \RX

0 W/ 0 IFKH® +1«
+HDGP MIHW
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2 XUBFDARQ

' XWKDP + LK 6 FKRRAY 1GHD® GFDOWG 1Q WH KHDWVY
R " XWKDP &IWIQWH 1 RW (DWR ( Q@G ZIW
H FHBOADQ/SRWINY

7KH VRKRROY MWD IHZ P LBV IURP ' XUKDP WDIQ
VWIMRQ SIRYIGIQ) QLHPWIDIOFRQGHAIRQY VR
1HZFDWB! ( ACEXUK DQG/ RQGRQ W DOR HVO
DFFHWEGIYDWHS$ 0 PRRID FRQIHFWY \R
P DRUURDG QHERUNY DFLRW WH WIIRQ

1 HZ DB, QMIDIRDOBILSRVWY F P QAW
DZD RIHIQ GRP HWE DQG IQMIDWRGDA WKW

2 XUKHUIVDI H
7KH VAKRRZ DV IRXQEHG 1Q B\ WH &KXUK
6FKRROP&RP SDQ. DGO WH VIKRRRY

JRHIQ) ERG VRRN RYHUDQG [RWP HG DQ

RUJILOY DIHG ) RP
6HSWP EHU ZH DU SIRXGWR EH D
FRHGXFDAWRGDOVKRRO
" XUQ) WH V ' XWKDP +LIK 6FKRRCP RHG\R

RXURXWHOAMM LW ILMEXSRVH EXXBNEUP VHY RQ
WH HGIH R \WH AW DABRHQAR WH Q-7 ' XUKDP
8 QYHWIW FRBUHV

2XUSIPV

« 7RAGDMD IUHQED FDUQ) FRP P XQWEDVHG RQ
SKUMMDQ SUCASBN ZKHB HYHY 1OAYGDAY
YDOHG

o 7R CHHES WH SRMQADCR HYHY SXSIAQ DO
DUDV R WHUQH

« 7R HFRXUDJH DFDGP IF H FH®IQFH DQG D @H
QY ®HR GDRQY

© HDWH NHHQ W Z1GHQ DRFHW DV P XFK DV SRWIE®!
ZIW P HDQV WG EXW/DUHYV  DQG DFDGHP IF
VRKRODWKISV VR HQDE®I DV P DQ- SXSIY DV SRME®!
R DAMQG WH VRKRROUWRP D ZIGH DBD

277 GXUKDP KLIKVFKRROARP



7KH VXFFHVWI XCDSSTEDQAZ LEEHH W URP
s %Q) SDWR D | DQAMED@® YIELDQADQG VXSSRWYH

FRP P XQW Z M WH P RAMDP D] 1QJ DQG HQMXVIDWAE

SXSlY

S 6 XSHUIDAOMY DQG VP DAFOW I} HV

s 5R DO RQERQ CHIGHG FRQAIEXWRQ SHOVRQ VRKHP H

s 6\l / DOWS

s [ XQFK SURVIGHG HDFK GD\ GXUQ) WP WP H

s 8SW VW THH UHP WMRQ VRKHP H IRUVMI
FKOHQIRP 5HHSWROWR 6 L[ W ) RWP

s (P S® HH DWIMBCHH SIRIWDP P H ( GXFDWRQ
6XSSRW

s YOH/ LIKWIHZ DG FDUG
s $FRHW WR 1O VREKRROFRXQUHTBU
s ) BH RO/ SDUNQY
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: HKDYH DQH AMQ RSSRUXQW IRUD +HDGR 3K\ VIEV \R
RO RXUWUMOQ) 6 AHQRH' HSDWR HOW

TKH' HSDWR HQV

3K\ VIEV LV VBXIKVDY D VHSDUDW VXEMPAMURXI KRANMH
VAKRRO 7KHUH LV DQ HP SKDVIY RQ BDQIQ) WURKIK
SUDRNDOZ RINIQ DO HDLY  DQG SXSIOY HQR WLV

YHY P XFK

Q<HDY  WHSXSIY KDHIRU P IOXW SHIRGV R
HDAK 6 AHQRH VEMPWSHUIRWIIKW<HDU DQG  DWH
VXIKWQ P I HG DEIOWV \WWRUIURXSV  7KH 1 DWRCDO
EXWEXQP SIRIWP P HV R WYG DUH IRBRZHG DW H
6VWH 10<HDY DQG |IR®ZIQ DQIQKRXVH VFKHP H
R ZRWN

7KH$4$ VSHALIFDMRQ IRU* &6( 3K\VIEV IV IRBZHG1Q
<HDU DV WH SXSI FRP P HGFH WHU. H 6\BUH
WMEHY $VWWHHOGR <HDU  SXSLO RSWIR HWHU |RTZ
$4%* &6( 3KVEV $4%

7UBR)\ FRP EIQHG VAHRH RUIAMF $SSTHG 6 AHGRH

* &6( 3K\VFV : KIBI QP EHY YDV [URP \ HDUVR\HDU
DSSUR P DWO KDD R SXSIY QRUP D RSWRUWH
VHSDUDW VAHQRHY DQG P RMBXSIEY DUH

IRUMH KLIKHUMHUR WH H DP ICDARQ * &6( 3K\VIEV
FOWHY KDYH P LOXM GMWRQY SHUIRWZLIKW

7UBI\ 3K\ VIEV FOWHY KDYH P 1LQWM GMRQY SHU
IRWLIKWH* URXS VIJHV P D\ YD Z W WH FRRVEXVZ LD
CHYHUH FHG

$ / HYHO 3K\ VIEV 1V D SRSXOUVXEMPAZ IO WH VAKRRO
DQG VXFPHWIXCDWIHRXIMG) $ GYHOAMG-QN 0 O] 1P XP
FOW VI H IRU$ GYHAY

3XSI KDYH HBIVHQ BM/RQY SHUIRWZLIKW

) DFLOAHY

7KH 6 AHQAH" HSDWR HOADAOAHY DU RAMBIQAQ)
DQG WHUH DUH \ER GERIDRUHY IRUHDAK R \WH
WUH VAHGRHY ZIW DQRIIIFH IRUHDFK +HDG R

" HSDWW HQA/D @UIH SUHSDUIDARQ URRP  JUHHCKRXVH
DQG D VAHQH WHI| IRRP

$OKH CERIDWRUHY DU
ZHOHTXISSHG Z W, QMIDPRYH VABHHQY DQG, 7

I DAOAHV DQG D FOW VHAR OEWRS FRP SMY 7KH
" HSDWR HQAHPHYHV EUCIDQAMAK

IURP D/ DERIDRY 0 DQIHUDQGWDP R
WIKQERDQ/

([ WDFXUWIEX@US$ FAMMHYV

$OABI FROMEX\M VR DAGDWRGH H WDFXUEX@U
DRMYW ZKIFK P D\ RUP D\ GRAEH UHDWG R WHU
VSHADDP  7KH 6 AHQAH GHSDUWR HOARUDQVHY
67(0 FOEV WSV DQG SDWMASDWY 1O FRP SHIRQY
DARW D@ H. 6\BIHV

SOMKHY KHS \R BN FXUEXCP GDQIQ) Z W
FDUHHY DQG SURP RM H WDRXUWEXOUGDLRQ)
RSSRUMQWHY 66 AHQAH 6 SDUNWp LY DQ RAWHDFK
SUIRIWDP P H IRUHOMXVIDWE <HDU  SXSIOY IURP
SDWZHYKIS SUP DY VAKRRY  DQG RXURZ Q <HDU
SXSIY
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5HPXQHIMRQ ' +  6DDU 6FDO €

€ SOV 5 HVSRQELDN DIRZ DQJFH 5
€ DQGD  BMRQUP MRQIRP WH
WDRKIQ) WP HVTEG

SFFRXQEE®! VR WH 6 HQRU' HSXW + HDGP IMAHW

. H SHVSROVEIOAHYV
3RIA  6WDVWIIF GUHRRQ DQG GHYHBSP HQW

&ROMEX\WM VR Z KRB VRKRROSRIR P DNQJ DQG
VWDMILE SOQQAQ) DV KHTXIWHG B\ WH + HDGP MRHW

&UHDW D IRZ DGERNQI DQG DP EIMRXY

GHYHBSP HOASDQ IRUWH ' HSDWR HQAIQ @QH

ZIW WH VRKRREY/ VADWILIE REVIPRYHY DQG P DIQMIQ
D GHSDUWR HQAKDQGERRN

7DNH WH BDG 1O HQVXUQ) WDWRKRRCBRIFHY DQG
WWDMILHY DU HP EHGEHG LQ VAKHP HV Rt ZRINDQG
GHSDWY HQECSDQY

&RQMEX\WM VR WH Z KRB VFKRRCE HOD ( YDODWRQ
SIRAHW

SRQNEX\WM ViR VKDUHG ERVWSLIDRWAH YID + HDG R
' HSDWW HOAP HHWQIV

SROAMEX\M VR / RIDCBGMVRY 4RDUE ( GIFIMRQ
FRP P IiH Z KHQ UHTXILHG

$V SDWR WH DQXDOBHWEHZ SIRFHW DIWHH DQ

DQRXDOGHSDWY HOAWPHDRKIQ) DQG/ HOWIQ) VU HW
ZKIFK 1V UH HUHG VR WIURXI KRXWVWH \ HDU

1 HDGHUKIS DQG P DQDIHP HQAR RKHLY

1 HDG DQG P DQDIH WH GHSDUW HOADQG P RAYDM
\RXUMMIT ViR HOVXUH WDWIMH KDYH FODU

H SHABWRQY R WHUURBN DQG WDWKLIK
SHURWP DQFH WEQEDUBY DUH DFKIHYHG DQG

P DIQEICHG

0 DQDUH WH GDIO XQQQ) R WH GHSDUW HQW

VMBI 1Q) WHTXILHP HQW DQG GHSDWW HQEONP HEGN
GHBUDWL DV DSSURSUDM VR HQVXUH WH
GHSDWR HOW HILFHGA DQG R DI RUG RHU
FRODIXHY JRRG LOMEDCBUR HAMRCDOGHYHESP HOA
RSSRUNQIWA

,Q FROMCARQ Z W WH + HDGEP MWHW  EH

,QGXPWQHZ FRIDUXHV DQG HOVXUA WH KDYH DFFHW
VR VKHP HY SRIFHY DQG WH GHSDUWR HQRO
KDQGERRN

$SSUDVH HDFK FRODIXH DQOXD® VR IQFOGH DW
GDWRH IRWP DOBM/RQ REVHYDWRQ SHUFRGDIXH

&DUN RAMZRINVAOXMW). BDLIQ) ZDBV DG SXSIO

YREH DV RAECHG 1Q WH 4 XDOW $WXUDGFH
GRAXP HQW

( QUXUH WDWDQFRGDIXHY DUH JIMQ) KLIK TXDRV
IHHGEDAN [Q@H Z M WH 6 FKRRCDQG' HSDUW HOEO
P DUNGQ) DQG DWHWP HOASRTHHY
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. H 5 HVSROUELQAHV &RQAXHG
/ HDGHWKLS DQG P DQDU HP HOAR RIHLY FROAQKHG

21IHUVXSSRWRUDQ. FRIDIXH ZKR IV
XQEHSHIRP 1Q) RUZKR IV VAKIJ@ Z W DQ
DVSHPVR WHU3K\ VIV WDFKIQ) URBH

7R TXDDWY DWXUH BSRUY DQG JUDGH VKHHW
SURFHW UHDME) VR 3K\ VIV DQG 7UBI\ 6 AHQAH

5 HVSROVELDN |RUK\ VIEV Il | GHYHBSP HOW
HQUXUQY \WDWDSSURSUDM LQVHYEH WDIQIQY 1V
XQGHMINHQ VR HQVXUH FRQMOXRXV P SIRYHP HOW
ZIWIQ WH GHSDUW HOWV

&KDIUGHSDWR HQECP HHMIV VR HQVXUH WDWKH
DUH XVHG HIHPRKH® R UHVEHZ. SHURWP DGRH DQG WD
DRNRQY DUH UHFRUEHG DQG P SBP HOMG

SWMQG+HDGR ' HSDUWW HOAP HHWQIV DQG RWHU
P HAMQIV DV BHTXIWHG DV D P 1G3BI 6DGHU

/ IDIVH Z I SDUHQN DV DSSURSUDWM

$PADV D P HQRUIRY( &7V DV GHRHWDY

$CP IQWMDARQ

3URGXFH DQG XSEDW DQDQXDO . HSDWR HOW
+DQEERRN 2CH UYH ZKIFK FROEIQY

« S@EFKHPHVR : RN
« $QXSEWMG DQRXDO HSDWW HQW HYHBSP HOW
30Q

+ $QH WIDCH DP LQDWRQ DQDOMY R WH
SUHMRXV \ HDU/ H DP LCDWRQ VXAV
« $OGHSDWR HOASRTFHY

,QDEAMRQ

. HHS XS \R GDM ZIW 6, BHIXOMRQY DQG SUHSDUH

GRAXP HQEMRQ | RUIQVSHPIRQ

7R FRP SGM SDSHZ RIN UHDWY VR DQQXDOHYIEZ

7R FRP SOM H DP HQAHV DQGDQ. SDSHZRW

UHDWD) VR H WATDCH DP LCDARQY

7R SUHSDUA H DP LQDAWRQ SDSHY | RUD@, HDUIURXSV

IRUP RAN H DP I[COMRQY DQG IQMEDCH DP ICOMRQ

ZHN P HHWMY WH DFFHW DUDQIHP HQW R
SXSIY

7R FRP SBM SDSHZ RN DQG P HWZ W FRBDIXHY 1G
\ RXUGHSDUWY HQWZ KR KDYH EHHQ DEVHQAIRUZ KRP
\RX KDYH @H P DQDIHP HQAUHVSROVELDAHY
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