3D\ JURXQG 6 XSHYVRU

KRXW SHUZ HHN
7HP WP HRQD



7KDQN\ RX IRUFRMGHIQ ' XKDP +LIK 6 FKRRORU
WH QH VWARDH R \ RXUFDUHHUIQ HGXFDWRQ 2 XY/ LV D
FRP P XQW Z KHUH DP EIMRQWUYHY VBBIQN DUH
VKIGH DQG @HRQ 1UHQGVKLSY DUH IRP HG $V D
GDAQ) IQGEHSHGHQWRKRRAQ WH 1 R ( DWVZH
FROIMMOQM® DFKIHYH H FHDIQW &6( DQG$ / HYHO
UHVXQV IQ &RXQI' XUKDP

Q' HAHP EHU ZH ZHUH SIRXG R EH QDP HG 7KH
6XQED\ 7IP HV ,QEHSHQGHOE HARQEDW 6FKRRCR WH
<HDU t DUHGRIRQR WH RAMEBQAQ
HEXFDWRQ DQG FDUH ZH RIHUDQG Q' HAHP EHUWLY
\HDU ZH ZHH COP HG WH VRS SHURWP LU

, QEHSHQGHNE FKRRAQ &RXQW' XUKDP

8S XQMVHYHIDO HDW DIR ERV DAMQEHG' XUWKDP
+LIK 6 FKRRORUWHU3UH 3UHS DQG 3UHS HOXFDWRQ
EHRB P RYIQ) RQR QLIHHQMWFKRRY $V SDWR RXU
VFKRRP/ RXUH \RZ DB/ FRHGXFDWRQER V ZHUH
ZHBRP HG EDAN IQR RXU3UH3UHS DQG SBHS

" HSDUWY HQAIQ 6 HSWP EHU DQGZLORQ <HDU
WR6I[W)RP 1Q6HSWP EHU

K WH VMIXPMUA R RUVAKRROHYROHY RXU
| RXQEDMIRQ WP DIQV WH VDP H $FDGHP IE

H FHBIGRH  SHWYRQDOGHYHESP HQWDQG RXU
SKUMADO HWRY FROMXH \R JXIGH DOMDAZ H GR
2XUDIP [V \RR QXUNUH HDFK SXSIQV SRIMQIDCDQG \R
IRAMUD @HBQ) BYH R BDLQ)

,QD EHDXWXCZ RREDQG VHAMY Z W H FHBIOW
| DAA DQG D GHAFDMG\WDP R WDFKHY DQG
VXSSRWABIT ' XUKDP +LIK 6 FKRRO D SOFH ZKHW
SXSIY JURZ. 1Q ERW FRQIGHGRH DQG FKDUDFWU

2 XUVWIDWILE SDUHYKIS Z W * DO\ * GEDO
( GXFDWRQ EUQIV QHZ DQG H AMI RSSRUMQMAY |RU
JURZ W DQG LOMEDWRCDOFRMERDARQ

JVRX KDYH WH W@ H SHIHQRH DQG SDWIRQIRU
WY BRBI ZHZDWP O IOMM\RXWRDSSO : HEBRN

IRZ DGR KHDUQ] [URP \ RX

0 W/ 0 IFKH® +1«
+HDGP MIHW
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2 XUBFDARQ

' XWKDP +LIK 6 FKRRAY 1GHD® GFDWMG 1Q WH KHDWV
R " XWKDP &IWIQWH 1 RW (DWR ( Q@G ZIW
H FHBOADQ/SRWINY

7KH VRKRROY MWD IHZ P LBV IURP ' XUKDP WDIQ
VWIMRQ SIRYIGIQ) QLHPWIDIOFRQGHAIRQY VR
1HZFDWB! ( ACEXUK DQG/ RQGRQ W DOR HVO
DFFHWEGIYDWHS$ 0 PRRID FRQIHFWY \R
P DRUURDG QHERUNY DFLRW WH WIIRQ

1 HZ FOWB! , QMIDMRQDCBILSRIAY DERXW P IQXAMY
DZD RIHIQ GRP HWE DQG IQMIDARQDA WKW

2 XUKHUIVDI H
7KH VAKRRZ DV IRXQEHG 1Q B\ WH &KXUK
6FKRROP&RP SDQ. DGO WH VIKRRRY

JRHIQ) ERG VRRN RYHUDQG [RWP HG DQ

RUJILOY DIHG ) RP
6HSWP EHU ZH DU SIRXGWR EH D
FRHGXFDAWRGDOVKRRO
" XUQ) WH V ' XWKDP +LIK 6FKRRCP RHG\R

RXURXWHOAMM LW ILMEXSRVH EXXBNEUP VHY RQ
WH HGIH R \WH AW DABRHQAR WH Q-7 ' XUKDP
8 QYHWIW FRBUHV

2XUSIPV

« 7RAGDMD IUHQED FDUQ) FRP P XQWEDVHG RQ
SKUMMDQ SUCASBN ZKHB HYHY 1OAYGDAY
YDOHG

o 7R CHHES WH SRMQADCR HYHY SXSIAQ DO
DUDV R WHUQH

« 7R HFRXUDJH DFDGP IF H FH®IQFH DQG D @H
QY ®HR GDRQY

© HDWH NHHQ W Z1GHQ DRFHW DV P XFK DV SRWIE®!
ZIW P HDQV WG EXW/DUHYV  DQG DFDGHP IF
VRKRODWKISV VR HQDE®I DV P DQ- SXSIY DV SRME®!
R DAMQG WH VRKRROUWRP D ZIGH DBD
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7KH VXFFHWI XCDSSTFDQAZ LOEHGH IWIURP
s %HQ) SDWR DI YIEDDQADQG
VXSSRUAYH FRP P XQW Z M WWH P RAMDP D} LQJ DQC
HOMXVIDWE SXSIY

S 6XSHUIDAONV

s 5R DO RIERQ GHIGHG FROMEXURQ SHMRQ
VFKHP H

s | XQFK SURYIGHG HDFK & GXUQY WP WP H

s 8SW VW I THH BHP MWMRQ VRKHP H IRUVMLL
FKOHQIWRP 5HHSWROWR 6L W ) RWP

s (P S® HH DWIMBGFH SIRIWDP P H ( GXFDWRQ
6XSSRW

s YOH / LIKWIHZ DG FDUG
s $FRHW R 1O VRKRROFRXQUHTBU
s ) UH RO/ SDUNQY
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: HKDYH DQH AW RSSRWYQW IRUD VMIE® TXDOIHG — 3HYRQ6ESHRLIFDARQ

DQG HWMXVIDWE 3@\ JURXQG 6 XSHMVRUDW XUKDP
+UK6FKRRO

7KV 1V DQ HWHWDOR®! DWiH KHDWRI NHHSIQ) RXU

FKI@HQ VOIH DAGQRKWP H SIRVIGQ) DAD@  ICFOMYH
DQG SXUBRVH XCBM\ JURXQG HMURGP HOAKDWIH GFW

WH VRKRREV YDOHV DQG KLIK WRQEDWGY R ZHEBHQ)

DQG SRVIMiYH EHKDYIRXU

. H LHVSROMELOAHY

« BXSHYWH. 6 DQG.6 SXSIO& GXUQ) O(GFKWP H
HQUXUQ) VDI HW DQG Z HBEHQJ

« 3URP RM SRVIMYH LQFOMYH DQG UVSHPNKCSM, DRV
DV D SRVM¥H URBI P RGHO

. %HPL@UEWWNWD@

o 6 XSSRIEXSIOP VRADOGHYHRSP HOADQG

LQEHSHEHGAH
« 6XSHYVH FKIGUHQ LQ FIWURRP V GXUQ) IGF®P HQA
ZHDWHU

« 5HP DIQ YJIMQNVUHSRWY KD DUBY RUFRGFHGY
SURP SW

. $CP IQUMUEDVIE ILIMDIG 1L UHTXWWHG DQG UHSRW
IQRIGHON DSSURSUDMD

« &RP P XQFDM HIHARKHD Z W WHII BUDEQ) SXSIO
ZHEHQ)

+ ) RGZ DOVFKRROSRIFHY IGFOAQ) VDIHIXDUEQ
DQGKHDGN  VDIHW

. owuk%m&nwmmxp DQG FRQICHMDDN DADD

+RXY SP 0 RQED W) UCD. \WMP WP H
RO
BVDUWGDWM 0 DUK

(WHQADO
. (QRVZRNQ ZIW FIGHQDIHG t DG

XQEHIAMIQEY WHUGHHGY

. &DP SDWHQVDSSURDFKDE®! DQG FROIMMOAIQ

EHKDYIRXUP DQDIHP HQW

« 6\WRQ FRP P XQFDWRQ W@ Z W SXSIY DQG

VI

« 3URP RMV IGFOMYH UHVSHPAKCDQG SRVIWYH
SO\

. SHIDEGI SXQRAMDODQG SIR
« 3K\ VIFD@ DEGI R ZRIN RAVERRY 1Q DY HOWHU

DQG WP DIQ DRAYH

" FMLDE®

o 3UHMRXV H SHUIHQHH 1Q D VRKRRCRURKIGFDUA

VHAKY)
o ([ SHIHGFH VXSHYMQI SO JURXQG GIGRKWP H
DR

« YDVIF IIVMDIG NQRZ BIGIH RUZ LRI GHW \R WDIQ
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3GDVH FRP SBM WH DSSIEDARQ IRP  DYDIDEG! RG
VKH 6 FKRR@Y Z HEVIV DQG VXEP MDV D S@

GRFXP HQNZ IV D FRYHUCQ) GMWMUR QR P RUA WDQ
VERMGVR $ SA RAMIIQ \ RUGDVRQY IRU
DSSOLQ) DQGZ K\ \ RX Z @EH D JRRG [ WRURXU
VFKRROFRP P XQW

<RXUDSSTOWRQ VKRX@ EH DAAHWHG | RUWH

DWMQMRQ R WH + HDGP DMAHW DQG VHOAR\ HP DIOR
KHDGP MW GXUKDP KLIKVRKRRCOFRP

&BQ) DM |RUDSST-DARQY/

) UWED ) HELXDW DP

,QMXYHZ V Z IQEH KHG Z HHN FRP P HQFLQ)
) HELDY

+RXW® 5DM

7KH R ZIQEH SDIG DE SHUKRXU

6DIHI XDLEQ) DQG 6 DI HUUHFLAVI HQW

" XUWKDP +LIK 6 FKRROY FRP P IWHIG \R VDI HIXDUEQ)
DQG SURP RAQ) \WH ZHIDWH R ALY 7KH
VXFRHWWI XCDSSTIFDQAZ LOEH VXEMPWIR DQ HKDGRHG
" 96 QVFRVXUH FKHAN

,QDCAMRY DV SDWR WH VKRUBAMD) SURFHW
" XWKDP +LIK 6 FKRROZ LQFDWY RXADQ RQIH VHDUFK
RQWH VKRMWBAMG FDQACDWY DV SDWR W GXH
QOHFH DV SHWH JRHIP HON o HHSIQY
&KITHIHQ 6 DI H 1Q ( GXFDIWRQ p GREXP HONE HSWP EHL

( TXD2 SSRWQWHV

7KH 6 KRR FRP P MG VR WH SUGASBI RN HTXDC
RSSRUMQW GYHWIW DQG IQFOMRQ : H DU

FRP P MG \RR DIMDRAY) DOG UAIIQIQY WH YHY EHW
VM DQG HQVXUQ) WDWRXUME T ERG. UH GFW WH
QYHYIW R RUVMGHQN DQG GFDOFRP P XQW
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