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7KDQN\ RX IRUFRMGHIQ ' XKDP +LIK 6 FKRRORU
WH QH VWARDH R \ RXUFDUHHUIQ HOXFDWRQ 2 XW/ 1V T
FRP P XQW Z KHUH DP EIMRQWUYHY VBBIQN VKICH
DQG @HRQ UHQGVKISY DUH IRP HG $V D GDAQ)
IQEHSHOEHOAWRKRROQ WH 1 RW ( DWZH
FROIMMQM® DFKIHYH H FHDIQW &6( DQG$ / HYHO
UHVXQV IQ &RXQI' XUKDP

Q' HRHPEHU ZHZHH SIRXGWR EH (OP HG
7KHB6XQED 71P HV ,EHSHOGHOWE HFRQAEDW 6 FKRRO
R WH <HDU t DUHOPMRQR WH RAMBQAQ)
HGXFDWRQ DQG FDUH ZH RIHU

8S XQUDVHYHIDO HDWY DIR ERV DMAQCHG' XUKDP
+LIK 6 FKRRORUWHU3UH 3UHS DQG 3UHS HEXFDWRQ
EHRB P RYIQ) RQOR GLIHIHQMWFKRRY $V SDWR RXU
VKRRV RXH. \RZ DUBY FRHGXFDWRQ ER\V ZHUH
ZHBRP HG EDAN LOR RXU3 W 3WHS DQG SUHS

" HSDUWR HQAIQ 6 HSWP EHU DQG Z I@RQ <HDU
WR6I[W)RP LQ6HSWP EHU

© KLBHWWH VWKPMUH R RXUVAKRROHYROHY RXU
| RXQEDMIRQ WP DIQV WH VDP H $FDGHP IE

H FHGBIGFH  SHWYRQDOGHYHBSP HOWDQG RXU
SKUMADQ HWRY FROMXH \R JXIGH DOWDWZ H GR
2XUDP 1V VR QXUNMUH HDFK SXSIPY SRMOMDCDQG \R
IRAMUD QHEBQ) BYH R GDQQ)

,Q D EHDXWXCZ RREDQG VHALY Z W H FHBIQW
| DAQAHV DQG D GHIFDMGWDP R WDRKHY DQG
VXSSRWABIT * XUKDP +LIK 6 FAKRRO D SOFH ZKHH
SXSIY JURZ. 1Q ERWY. FRQIGHGFH DQG FKDUDRMU

2 XUDWWE, ,QVSHARQIRXQG  G&RMERIDWH
SRVIMYH UHDMROVKLSV EFVEZHHQ SXSIO DQG Wl
WURXI KRXVWNH VAKRROFRP P XQIW VXSSRWDFDGHP LE
VXFFHW DQG SXSI®pZ HEBHQ) 1

7HDRKHWY Z HUH SUDIVHG | RUKHGIQ) SXSIOY GV
GHYHBS WMDMILHY VR EXICS FRQIGHGRH DQG VHO
HMP 1 QUSHRRY VOIG 65 HDMRQUKISY EHEHHQ
VMBI DQG SXSIOY DUH SRVIMYH DQG | RXQEHG RQ P XWX
UVSHAWE VBT NGRZ. SXSIOY Z HODQG VXSSRWIMHP
ZIW NQACHW DQG XQEHWEQAQ)

2 XUVADWILE SDWZHWKLS ZIW * DOJ\ * @EDO
( GFDWRQ EUQIV QHZ DQG H AWM RSSRWYQWAY IRU
JURZ\K DQG LOMIDWRCDCFRMERDARQ

| \RX KDYH WH NG H SHIHQFH DQG SDMRQIRU
WLV URBI ZH ZDWP O IOYWM\ RX VR DSSO : HEBRN

IRZ DGR KHDUQJ [URP \RX

0 W/ 0 IFKH® +1«
+HDGP MIHW
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2 XUBFDARQ

' XWKDP +LIK 6 FKRRAY 1GHD® GFDWMG 1Q WH KHDWV
R " XWKDP &IWIQWH 1 RW (DWR ( Q@G ZIW
H FHBOADQ/SRWINY

7KH VRKRROY MWD IHZ P LBV IURP ' XUKDP WDIQ
VWIMRQ SIRYIGIQ) QLHPWIDIOFRQGHAIRQY VR
1HZFDWB! ( ACEXUK DQG/ RQGRQ W DOR HVO
DFFHWEGIYDWHS$ 0 PRRID FRQIHFWY \R
P DRUURDG QHERUNY DFLRW WH WIIRQ

1 HZ FOWB! , QMIDMRQDCBILSRIAY DERXW P IQXAMY
DZD RIHIQ GRP HWE DQG IQMIDARQDA WKW

2 XUKHUIVDI H
7KH VAKRRZ DV IRXQEHG 1Q B\ WH &KXUK
6FKRROP&RP SDQ. DGO WH VIKRRRY

JRHIQ) ERG VRRN RYHUDQG [RWP HG DQ

RUJILOY DIHG ) RP
6HSWP EHU ZH DU SIRXGWR EH D
FRHGXFDAWRGDOVKRRO
" XUQ) WH V ' XWKDP +LIK 6FKRRCP RHG\R

RXURXWHOAMM LW ILMEXSRVH EXXBNEUP VHY RQ
WH HGIH R \WH AW DABRHQAR WH Q-7 ' XUKDP
8 QYHWIW FRBUHV

2XUSIPV

« 7RAGDMD IUHQED FDUQ) FRP P XQWEDVHG RQ
SKUMMDQ SUCASBN ZKHB HYHY 1OAYGDAY
YDOHG

o 7R CHHES WH SRMQADCR HYHY SXSIAQ DO
DUDV R WHUQH

« 7R HFRXUDJH DFDGP IF H FH®IQFH DQG D @H
QY ®HR GDRQY

© HDWH NHHQ W Z1GHQ DRFHW DV P XFK DV SRWIE®!
ZIW P HDQV WG EXW/DUHYV  DQG DFDGHP IF
VRKRODWKISV VR HQDE®I DV P DQ- SXSIY DV SRME®!
R DAMQG WH VRKRROUWRP D ZIGH DBD
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© HDWH VHNQ) DQ HOKMMDWIE DQG VNG &DUHHY
/ HDG R BGDG DQG GHYHERS KLIK TXDOW SHYRQDOVHG
FDUHHY IXIGOCHH Z IWIQ RXUVP DADQG VXSSRYH
VRKRRCFRP P XQW

7KIV IV D NH VDMIIE DQG GHIYHY URBH VXSSRUMY
SXSIY R P DNH LQIRWP HG FKRIEHV DAP
WDQVIMRQ SRIQN DQG SUHSDUQ) WHP 1RUIX\MUA
HOXFDUWRQ WDIQIQ) DQG HP S P HOW

7KH VXFPHWIXCFDQEGDM Z LQRYHWHH WH
SDBHHY ( GFDIRY ,QRP DURQ $GYFH DQG* XIGDGFH
&(,$* SIRMRQ HOVXUQ) MY Z HOBDQHG

FRP SIDQAZ W WEAMRY JXIGDQRH DQG SUIRSRMRCDM
VR WH V] H DQG QHHOY R \WWH 6 FKRRO

© RUNQ) FEVHD ZIW VHARUBDGHY \WDRKIQ) A

DQG H WACDOSDWEHY WH &DUHHY / HDG Z L@GHIYHUD
FDUHY SIRIDP P H SURVIGH RHVRRCH

IXIGDQFH IRUSXSIY Q. H 6\lIHV  DQG DG

RUDQVH FDUHHY UHDWG HYHQN HP SB HU

HQIDIHP HOADQG Z RUN H SHUHGAH RSSRUMQUY

7KH URGB! DOR LGFOGHY UBVSROVELDN | RUP RQURUCY
1P SDPAVWDFNQ) GAMEDWRQY DQG VXSSRMW A
GHYHBSP HQAID UHDMRQ VR FDUHHY IXIGDGRH

+RXWY

7KLV SRV RIHBGRQD SDWMP HEDVY ~ KRXW/
SHUIRMZIKW y7( DQG LV D GROWDRKIQ
SRMRQ

© RINQJ KRXWY DQG GD\V DUH | Bf LE®! DQG FDQ EH
DUDQIHG W [ MDURXQG RIHUSUR HWWIRCDCRUSHYRQDC
FRP P W HONV ZKI®! P HHWYI WH CHHGY R WH URBI
DQG WH 6 FKRRCFDBIQEDU

$ FFRXQEELOAHY
&DUHHY 3URYIMRQ

EDWHHY SIRMVIRQ Z I@EH GHIYHUHG SURSRUIMRGDMO \R
WHM]H FRQM WDQG GHHGY R WH 6 FKRRO

. 30Q IP SBP HQADQG HYDODW DQ DQIKDO
GHYHBSP HQASDQ | RUEDBHHY @NHG VR \WH 6 FKRRC
" HYHBSP HOABDQ

« $GVVH WH 6 HIRU/ HDGHWAKLS 7HDP RQ SRR
VMDWI\ DQG UVRXUFHY | RUFDUHHY JXIEDGRH
IQFOEQ) KRZ \WWHVH P HAWIMH * DVE\ %6-QFKP DUV

« 2 UDQVH SDQCHG DRRMWAY DQG OUIH HYHQN
I.Q:(Z(G.QJIDDELWD.HW)D.UD;GDELEIQ@

« ' HYHBS FDBHY SIRYMRQ DFIRW DO HDUIWRXSV
IQFOEQ) 3UH3WHS DG 3

« 2 UDQVH BIXOURSSRMQWAY DQG HYHQN VR WDIVH
DZ DUHGHWW DQG DVSILDMRQ | RUSXSIY DQG SDBHQN
IGFOAQ) FDUHHY \BDY DQG DWHP EQHY

« SWIMZ W DQG DAMQG VRKRROAISV TNHG R

%-HQR<P DUNDXAW  DQG UHSRINRXWRP HY R VHAIRU
GDEHY

o 3RVGH WP © UHSRW RQ FDUHHY SIRMMIRQ
LP SDRADQG FRP SIDQAH VR WH 6 HARU/ HDGHYKIS
7THDP DQG ZKHUH DSSURSUDW / RFDOBGYVRY
YROG
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&DUHHY $ GYIFH DQG* XIGDCFH

&DHHY SIRYMRQ Z LOEH GHIYHUHG SUIRSRWRCDWO ViR \WH

VIH FRQM WDQG GHHGY R \WH 6 FKRRO

« ' HHUKUK TXDOV SHYRQDOVHG FDBHY JXICDQRH
WURKIK IQAYIGXDOQMMYHZ V DQG VLI HWMG VXSSRW
DN 6 .6 DQGRMHIHDUIWRXSY ZKHH IQAMGDC

VAXGHQWV BHTXHWIKHP

« ( QUXUA FDUHHY JXIGDGRH LV P SDWDO LQFOMYH DQG

SURP RV HTXDON R RSSRUYQW DRYHD
FKDEBIQILQ) WMUBRWSHY DQG VXSSRWQ) \WH GHHGY
R DOAXGQN

« ) ROZIQ) WH IOMYLZ  SURVIGH Z UMMO VWYGHOW
DRURQ SOQV VLIGBRG \R I XWKHULQ RIP DWRQ RU
UVRXUFHV UL BITXILHG

« %H SHMHOARQS / HYHODQG* &6( SHVXAV' DIV VR
RIHUFDUHHY DGYEH  JXIGDQRH DQG VXSSRWZ KHUA

QWY
- SWHQGEI[W) RP 2SHQ( YHAQ
© RUN ([ SHUHQFH 2 SSRWMQWHY

« 2 YHWHH WH ZRIN H SHUIHGFH SIRIWDP P H IRU<HDU
DQG/ RZHUB L[ W AMGHON DQG VXSSRWZ W
SOFHP HQN Z KHUH SRAMEG!

SXUWEXOP

« 6XSSRYWMH 36+&&( &RRECDWRUIQWH 6 HIRU
' HSDWY HQAIR [P SBP HOADQG UHVRXUAH D
FRP SUHKHOVLYH FDUHHLY SURIWDP P H ZKIFK
HP SRZHY SXSItY

o B6XSSRYWMH 36+&&( 6 XEMFW HDG 1Q 3UH3UHS DQG
3UHS R GHOIYHUFDUHHY EDVHG DRWWAY DV
FDBIQEDUHG WURXI KRXWIKH \ HDU

« 6XSSRUM-HDGY R ' HSDWF HQAIQ | DAMMMG) VXEMFW

VSHALLE YVMQ) VSHDNHLY UHDMEQ) VR FDUHHY

1 HE RINQJ
. 0 DOEIQ @\ Z W GFDCFDWHHY DIHGAHY DQG

CHERW VR NHHS DEHDWIR LQCRYDWYH SUDPWEH 1O
FDUHHY JXIGDQRH

« $SWMQG GFDCEXMGHW  FDUHHY DQG CHERING

HYHON ZKHUH UHBIYDOAMR JURZ. \WH VAKRRGY GHE RN

« (VEEQ/K DQG P DIQEIQ HIHPAYH @NV ZIW SDHON

FDUAY DQG UHBNDQARUDQVDMRY HJ HP SBAHY
\ RX\W DQG FRP P XQW DIHGAHY  DQG FRRECDWM
WHUFRQAEXWRQ VR WH SURIUDP P H

7WDQQ) DQG3RIA
. . HHS XS \R CDIM Z W FXUHOAFDUHHY JXICDGRH

SURVMMIRQ DG EHVWSLDRWAH
' VHWIRQY VR W \R UDIVH DZ DUHGHW

- HDHOMDIQQ)
R DQGFRQIGHIH IQ FOUHHY JXIGDQFH
- " HYHBS 1P SBP HQADQG UHYHZ WH 6 FKRRGY &DUHY

3RIA IGFOAQ) 3WRIGHUSFFHW

« 3URMCH WIll WDIQIQ) RQ FDUHHLY DQG \WH * DVE\

YHQKP DUV ZKHQ UHTXIHG

$CP IQWIDMRQ ' DI DQG5HFRG. HHSIQ)
«  &RM@MWM DQG SURFHW GV RQ VWYGHQADVSILDWRQY

DRV [ XVMUH RKRIBHV

7UDAN DQG DQDOVH SXSICCHWCDWRQY R I RWP
HYDODWRQ R WH FDUHHY SURIUDP P H DQG VXSSRW
FROMNXRXV [P SURYHP HON8 QGHWNH FDUHHLY BHDWG
DEP LQMADRYH GXWHY DQG FKHANV - HQUXUKQY

GRRXP HORWRQ LY FRP SGMAG DFFXUDMO

o 2 YHYHH WH HIHARH XVH R QIMCFDUHHY SOWRP V

DQG RQIH UHVRXUFHY R VXSSRINEXSIQIXICDCRH
WDANQ) DQG HIDIHP HOW



3URP RARQR &DUHHY/

« : KHQDSSURSUDM FHBEUDM WH ZRINR FDUHHY DQG RUSXSIOVXFRHWHY UHDWO) VR FOUHHY Z IWIQ
WH 6 FKRROL HZ VBMMUDQG RQ WH VKRRPY VRADCP HAD SDIHY IQFOAQ) / LNHGQ

« 3URP RM RSSRUMQWAV DQG HYHQN | RUBHBIYDQMAMGHON WURXIK DSSURSUDWM FKDQCHY'  LFOGEQ
ZRINH SHIHQFH SDRHP HONV

YXGIHW

« &RQAEXW \R SWHSDUQ) DQ DQDCEXGIHWRUE( ,$* SURVMIRQ
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