/HOFKHUR /$0 ' $
3DW/IPH  GD\VSHUZHN



7KDQN\ RX |RUFRQGHUQY * XWKDP +LIK 6 FKRRORU
WH QH VWARDH R \ RXUFDUHHUIQ HGXFDWRQ 2 XY/ LV D
FRP P XQW Z KHUH DP EIMRQWUMHY \BBIQN VKIGH
DQG QHBQ 1UHQGWKISV DUH IRP HG

Q' HAHP EHU ZH ZHUH SUIRXG R EH QDP HG 7KH
BXQED\ 7P HV ,QEHSHIEHQAG HFRQEDW 6FKRRCR \WH
<HU t DUHGPIROR WH RAEQAQ)
HOXFDWRQ DQG FDUH ZH RIHU

8S XQMVHYHIDO HDW DIR ERV DAMQEHG' XUKDP
+LIK 6 FKRRORUWHU3UH 3WHS DQG 3UHS HOXFDWRQ
EHRB P RYIQ) RQR QLIHHOMWFKRRY $V SDWR RXU
VKRR XUH. \RZ DUBY FR HGXFDWRQ IO WH QHZ
DFDGHP IF\ HDU ZH DUH H WG VR LOARGXFH D
SKDVHG P RYH W FR HGXFDWRQ WURXI KRXWI LRP
IXWHY \R<HDU B\ 6HSWP EHU DQG IURP
<HDU \RGLW)RP B\ 6HSWP EHU

© KLBIHWH VWKPMUH R RXAUVAKRROHYROHY RXU
| RXQEDMIRQ WP DIQV WH VDP H $FDGHP IE

H FHBIGFH SHWRQDOGHYHESP HQWDQG RXU
SKUMADQ HWRY FROMXH \R JXIGH DOMDWZ H GR
2XUDIP 1V \R QXUMUH HDFK SXSIPY SRMQMDCDQG \R
IRAWMUD @HRQ) BYH R GDQQ)

,Q D EHDXWXCZ RRGDQG VHAIY ZIW H FHBIQW

| ANV DQG D GHAFDWGWDP R WDRKHY DQG
VXSSRWWABI * XUKDP +LIK 6 FKRRQLY D SOFH ZKHMH
SXSIY JURZ. 1Q ERY. FRQIGHGFH DQG FKDUDRAMU

2 XUUHFHQAAMIDMILE SDWHWKIS Z W * DOf\ * GEDC
( GFDWRQ EUQIV QHZ DQG H AV RSSRWYQWAY IR
JURZ W DQG IQMIDARCDCFR@ERDARQ

.| \RX KDYH WH W@ H SHIHGFH DQG SDWRQIRU
WLV URB! ZHZDWP ® LYW\ RX VR DSSO : HEBRN
IRZDG R KHDUQ) 1URP \RX

0 W/ 0 IFKH® +1«
+HDGP MIHW
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2 XUBFDARQ

' XWKDP + LK 6 FKRRAY 1GHD® GFDOWG 1Q WH KHDWVY
R " XWKDP &IWIQWH 1 RW (DWR ( Q@G ZIW
H FHBOADQ/SRWINY

7KH VRKRROY MWD IHZ P LBV IURP ' XUKDP WDIQ
VWIMRQ SIRYIGIQ) QLHPWIDIOFRQGHAIRQY VR
1HZFDWB! ( ACEXUK DQG/ RQGRQ W DOR HVO
DFFHWEGIYDWHS$ 0 PRRID FRQIHFWY \R
P DRUURDG QHERUNY DFLRW WH WIIRQ

1 HZ DB, QMIDIRDOBILSRVWY F P QAW
DZD RIHIQ GRP HWE DQG IQMIDWRGDA WKW

2 XUKHUIVDI H
7KH VAKRRZ DV IRXQEHG 1Q B\ WH &KXUK
6FKRROP&RP SDQ. DGO WH VIKRRRY

JRHIQ) ERG VRRN RYHUDQG [RWP HG DQ

RUJILOY DIHG ) RP
6HSWP EHU ZH DU SIRXGWR EH D
FRHGXFDAWRGDOVKRRO
" XUQ) WH V ' XWKDP +LIK 6FKRRCP RHG\R

RXURXWHOAMM LW ILMEXSRVH EXXBNEUP VHY RQ
WH HGIH R \WH AW DABRHQAR WH Q-7 ' XUKDP
8 QYHWIW FRBUHV

2XUSIPV

« 7RAGDMD IUHQED FDUQ) FRP P XQWEDVHG RQ
SKUMMDQ SUCASBN ZKHB HYHY 1OAYGDAY
YDOHG

o 7R CHHES WH SRMQADCR HYHY SXSIAQ DO
DUDV R WHUQH

« 7R HFRXUDJH DFDGP IF H FH®IQFH DQG D @H
QY ®HR GDRQY

© HDWH NHHQ W Z1GHQ DRFHW DV P XFK DV SRWIE®!
ZIW P HDQV WG EXW/DUHYV  DQG DFDGHP IF
VRKRODWKISV VR HQDE®I DV P DQ- SXSIY DV SRME®!
R DAMQG WH VRKRROUWRP D ZIGH DBD
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" XHWR WH BHBRFDWRQ R RXUH MM SRIMKRGHU
" XWKDP +LIK 6 FKRRAY VHHNQJ R DSSROQAD

SDMRDM
/$0" $ WDFKHU SDWWP H ZKR 1V DEGI VR IQVSILH SXSIYY
R DODELDAY DQG P DIQHIQ WH SRSXTUW R WY YOOHG

FR FXUIEXTUVXEMPWDQG FDQ ZRINVER GDVV SHUZHHN
7KH GD\V FDQ EH | ®f [EGI VR 1 WX RXUPXUWHON

FRP P IW? HQW / XQFK 1V SURYIGHG DQG WHUH 1V 1WHH RQUIM

SDUNQY
7KH SRWZ I@IQYROH WDRKIQJ / $0 ' $ BMVRQV WR SXSIY
R DZIGH DIH DQIH 1URP 3UHS ' HSDUR HOAWURXIK \R
6L[W)RP DQGSWHSDUHWHP IRUIDGG/ $0° $

H DP I[CDARYY

7KH' HSDWR HQW

7KH @MD" WP D' HSDIW HOANEXWHO® FRP SUMVHY RQH

FXWEXOP \WDFKHU RCH 3HURWP 1Q) $W 7THKQADQ DQG

RQH/$0 ' $ \WDFKHU

$FDGHP IE WEQEDUBY DUH KLIK DQG UHAVXEV DUH H FHBIOW
SRODIXHV HP SB\ D WDQIH R WDFKIQ) P HWRGY ZIW D

WWRQ) HP SKDVIY RQ SHURWP DQFH JURXS ZRIN DG
DOV

7KHUH 1V DQ H WQUYH UDQIH R WDFKLQ) P DMUDY
DYDDE®! LGFOGQ) W{W SRSV FRAMP HV DQGD
YDUHW R WP XQIRUGHMMQ]

$VSDWR ' XWKDP +LIK 6 FKRRPY UFK FR FXUEXDU

SIRIWDP PH WH ' HSDWY HOANWRIHY D P DRUSURGXPINRQ
SO RUP XVIFDOHYHY \Z R\ HDLY/ DWKMH * DD 7KHDWH 1Q

" XWKDP 5 HFHQABURGXPWRQY KDYH IFOGHG $Q WIQ)
*RV  6AKRRCR5RAN DQG (YW : HDORWAIH<

DG SIRGXPMRQY VXFK DV 7KH/ IRQ WH : P DQG\WH

C DEREH  $ 0 IG/XP P HULLIKW ' BDP
-5 DQG 7KH/IRQ. IQJ -5

0 DWaD

2 XU HQRUSXSIY KDYH UHRHQ® SHURP HG  &KIFDIR
7HQ( QWRQ

7TKHVH SUIRGXFWRQY DUH 1Q DEAWRQ VR VKRZ FOVHV R
H DP LCDWRQ Z RUN IRUSDUHQW DQG WH Z IGHUVRKRRO
FRP P XQW

,QDEAUWRQ DQRXD® ZH SHURWP DQ RXAWHDRK
SIRGPWRQ ZRINQJ ZIW <HDU  SXSIY ILRP BFDO
SUP DIV VRKRRY DRIRW &RXQW' XUKDP R SURGXFH C
SO\ RUP XVIFDO 7KLV \ HDyV SIRGXFWRQZDV  $QQH
-5 7KLV IQWDWH CRARQD VWHQIWHQY G\
EHVIHHQ WH 6 FKRRODQG WH Z IGHUFRP P XQW EXW
DOR SURVGHY GFDORKICUHQ Z IMK D XQTXH
RSSRWYQW R EXICS FRQIGHQFH GHYHBS

SHURWP DQFH WN@' DQGH SHIHFHWH MR R
ZRINQ) FRADERIDAYHD WWZ DBV D KLIK TXDOW
WHDWEDOSURGXPWRQ 7KH VHQUH RN DRKIHYHP HQW
WDP ZRIN DQG FUHDMAW | RAMUHG WIURXIK W1V
SURMPAKDV D @) SRVIVYH LP SDPWRQ DOWH
FKIGUHQ IOROHG

7KH 6 FKRROBIXOUD VINHV SDVIQWH ( 68
3HURP LQJ 6 KDNHVSHDUH &RP SHWARQ DG VXSSRW

WH GFDO6 KDNAVSHDUH ) MARDCDAINH * DD 7KHDAH
ZRINQI Z I\ RMHUVAKRRY DRRW ' XUKDP R EUCY
6 KDNHVSHDUH VR @H

$O@EXSIY DU HFRXUIHG\R SO\ D SDWWQ WH @H R
WH' HSDUW HQVEH IMRQ WEIH RUEHKLQG \WH

VFHQHY VXSSRMQ) FRANP H GAMIQ KDIUDQG P D\H
XS QKW DQGVRXQG

( DFK\HDUZH KRAMD/ $0 ' $ ( YHQIQ) ZKHH SXSIY
SUHSDUQ) |RUWHUH DP LCDARQY SHIRP WHU
SIHFAHV DQG VKRZ FDVH WHIUMIBIQN VR DQ DXAHGFH
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5HP XCHDARQ €
$SFFRXQEE®! \RWH +HDGR ' DP D

. H 5HVSROUELOAHY

. 7HDFK BMWRQ/ IQDPMY GHMMIQ) SXETE

SHUKRXU

VSHONQJ RUVSHDNQJ YHWH DQG SIRVH

7THDRK WH WHRY BHTXIUHP HQV DFFREQ) VR WH
/$0" $ VSHALFEDWRQY

%4 BHVSROVE®! | RUDOWXCGHONFRP P XQFDWRQ
DQG ZIGHUFRP P XQFDWRQY ZIW WH + HDGR
' WDP D DQG RMHUVRKRROWMI |

« UM DQQXDOBHSRWV RQ HYHY XGHQMEIXIKW
+ 3URYICH IX@CEHELY WHTXILAG IRUH DP HOAIHY

DQG HQVXUH DDAMGHQON DU HOMUHG | RUUHBIVDQY
H DP ICOWRQY

+ 3URP R \WH VAKRROSRVIMYH® DQG HIFRXUDIH

WH JURZ\W R \WH' UDP D' HSDWR HON

« 0 DQUH HIFHMD DQGVENH BVSROVEIDN IRU
GHSDW HQEOHVRXURHY

« 30QVSHHK DQG GDP D BMWRY IQ@H ZIW

H DP ICDWRQ UATXILHP HOW

«  30Q DQG WDHK [QMIAVWRI DQG HIDIIQJ

BMWRQY IQNHHSIQ) ZIW WH/ $0 * $ H DP LODWRG
WV @EXVHY

o TKRIRXIK®O SUHSDUH WHGHQWV |RUIHYDY DQG

/$0" $ H DP IQDWRQY IQ6SHHK DQG' WP D

.« 0 RARUSXSY SIRILAW IQVSHHRK DQG GIDP D
« 3URP RM VRXQG WIIQEDIGY R SXCRYDON

QVASIH XWDAQ) WH VAKRROVDGRMRQY DG
BZDB/ MMP ZKHQ GHRHADY

o &RONEXW VR WH GIDP D HYHQQIV DQG KQ R

/$0" $ SHURWP DFH HYHQQIV WKRZFDMQJ WH
VXGHON SUDPWADCH DP LCDWRQ ZRUN

o SWIVWNIQWH SURP RWRQ R WH VIRKRROV

UHSXVEMIRQ DQG 1O P DUN-WRY DR DV
UHTXWHG

o .HISXS\WWAOMZIWWH/$0"' $ HDP VM@EXV

DQGWH/$0 ' $ W VDQNRBILHY
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3HYRQ 6 SHFLIEEDARQ

Y HWHQWDA RUMEH VXFFHVWIXCFDQECDM VR KDYH WH | RGBZLQ) TXDOLFDWRQY H SHIHGFH DQG SHYRQIX
DMIEX\MY

s $ GUUHIQ' UDP D RUD TXDXOIFDWRQ DSSURSUDWM | RUWH WDRKIQ) R \WH/ $0 ' $ W @EL

s ([SHIHGFHR ZRINQ) ZI\W FKIGUHQ DQG\ RXQ) SHRS®! 1Q DQ HGXFDWRGDOVHWLY

s /$0" $ WDFKIQ) H SHIHGHH

s $ WRIRXIK NQRZBIGIH R WWH UHTXIHP HQV R /$0 ' $ HDPV

s 7KH DELON \R WDFK DFURW \WH DEIQW RSWRQ UDQIH

s 7RP D\H GDUQIQ) HQWR DEGI DQG VR HIFRXUDIH DQ DW RVSKHUH R P XWDCUHAVSHAW

s ([ FH®QANP H P DQDIHP HOADQG RUDQYDMRQDON@Y IQFOAQ) WRIRKIK UHFREG NHHSIQI DQG SOQAQ)
s ([ FHBQNQMSHYRGDODQE RIDCFRP P XQFDWRQ VNAY Z W FBDUDQG DAFXUDM VSRAHQ ( QIOK

s ([ FHBQASIDPNFDONGY

s $ SRVIMYH DQG HQMXVIDVE DSSURDFK \R WDFKIQJ
WIWWXM@MWWWIR«W@ TXDOIFDARYY H SHUIHGFH DQG SHYRQX

s 7RKDYH D ZIGH NQRZ BIGIH Rl FOWWIFDOM W DQG DQ XS VR GDWM NQRZ BIGIH R 9AMYK ( XURSHDQ DQG
$P HUFDQ FROMP SRIDY ST ZUIKW
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3GDVH FRP SOM WH DSSTFDWRQ [ RWP
DYDIDE®! RQWH 6 KRR/ ZHEVIWE DQG VXEP 1
DV D SA GRAXP HQWZ W D FRYHUQ) GMWHMUR
QRPRHWDQWRMVGVR $ SA

\ RAUBDVRQY IRUDSSOIQ) DQGZK\ \RX ZI@EH
D JRRG [ IWRURXUVFKRROFRP P XQW

<RXUDSSTIFDWRQ VKRX@ EH DEAHWHG | RUWH
DAMOARQ R WH + HDGP MAMW DQG VHOAR\
HP DIOR

KHDGP IMWHWA GXUKDP KLIKVFKRRCFRP
&@VQ) GO | RUDSSTFIMRYY

6 HSWP EHU
,QMYLHZ V Z I@EH KHE Z HHN FRP P HFLQ)

6 HSWP EHU

6DIHIXDUEQ) DQG 6 DI HUUHELKWR HQW

" XWKDP +LIK 6 FKRROV FRP P MG \R VDI HIXDUEQ)
DQG SURP R WH ZHIDUWH R FKIGIHY 7KH
VXFRHVWI XCDSSTFDQAZ LOEH VXEMPAIR DQ HQKDQRHG
" o6 QVFRVXUH DQG 3URKIEMRQ [URP \WDFKIQ) DQG
P DQDIHP HQARKHAN

,QDCAMRY DV SDWAR WH VKRV@AMD) SIRFHW

* XUKDP +LIK 6 FKRROZ LGFDWY RADQ RQICH VHDUK
RQWH VKRV®AMG FDQACDWY DV SDWR W GXH
QAOHIH DV SHIWH JRYHEOP HON o HHSIQJ
&KITBHY 6 DIH 1Q ( GXFDWRQ p GRAXP HOW6E HSWP EHU

( TXDCR SSRUNQWHY

7KH 6 FKRROLY FRP P IWHG R WH SUGHISBN R HTXDO
RSSRUMQW QYHYAW DQGIGFOMRQ : H D

FRP P IWHIG R DMIDRWD) DQG UAIAQIQ) WH YHY EHWA
MBI DQG HQUXUQ) WDARXUWEI ERG. BHBFW \WH
AYHWIW R RUMNGHQN DQG BFDCFRP P XQW
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