
 
 

Job Description 
 

Job Title: Support Assistant - Higher Level 

School: Benfield School 

JE Code: AA304 Evaluation: 483 points Grade: N6 

Date: August 2011 Status: Final 

Job purpose: To support and assist teachers as part of a professional 
team.  

To contribute to raising standard of pupils’ achievement 
and to undertake a range of teaching and learning activities 
under the professional direction and supervision of a 
qualified teacher, in line with the school’s policies and 
procedures. 

 
Main responsibilities 

 
The following is typical of the duties the postholder will be expected to perform. It is not 
necessarily exhaustive and other duties of a similar nature and level may be required from 
time to time. 

1. To help pupils make progress in a range of classroom settings, including working 
with individuals, small groups and whole classes where the assigned teacher is not 
present. 
 

2. To be aware of national frameworks, typical curricula and teaching methods and 
expectations in the relevant key stages of phases and make effective use of other 
learning activities to support the development of pupils’ skills. 
 

3. In line with the school’s policy and procedures to use behaviour management 
strategies which contribute to a purposeful learning environment. 
 

4. To organise and manage safely the physical teaching space and resources for which 
the postholder is responsible. 
 

5. To use ICT effectively to support learning activities and develop pupils’ competence 
and independence in its use. 
 

6. To support the role of parents in pupils’ learning and contribute to/lead meetings with 
parents to provide constructive feedback on pupil progress/achievement etc. 
 

Planning, Monitoring and Assessment 

7. Within an agreed system of supervision, to plan challenging teaching/learning 
objectives and deliver learning activities to pupils, making adjustments according to 
pupil responses/needs, as appropriate. 



8. To support teachers in selecting and preparing teaching resources that meet pupils’ 
needs and interests. 
 

9. To support teachers in evaluating pupils’ progress through a range of monitoring and 
assessment activities. 
 

10. To maintain and analyse records of pupils’ progress. 
 

11. To provide feedback to pupils and colleagues on pupils’ learning and behaviour. 
 

Support for Pupils 

12. To communicate effectively and sensitively with pupils to support their learning. 
 

13. To develop and implement Individual Education Plans and assess the needs of 
pupils, using detailed knowledge and specialist skills to support pupils’ learning. 
 

14. To respond to pupils’ individual needs and promote inclusion and acceptance of all 
pupils in the classroom 
 

Other duties 

15. Under the supervision of the Head Teacher or other designated teacher, to invigilate 
internal and external examinations. 
 

16. Following the school guidelines for absent teachers, provide cover for lessons under 
the agreed system of supervision. 
 

17. To undertake planned supervision of pupils’ out of school hours learning activities 
and supervise pupils on visits and trips. 
 

18. To administer, assess and mark tests. 
 

19. To manage and supervise other support assistants in the classroom. 
 

20. To establish constructive relationships and communicate with other 
agencies/professionals, in liaison with the teacher, to support achievement and 
progress of pupils. 
 

21. To attend meetings and engage in development activities/training as required by the 
school. 

 
Trust responsibilities: 

22. Work to fulfil the vision and values of the trust. 

 

23. Assist in maintaining a healthy, safe and secure environment and act in accordance 

with the trust’s health and safety policies and the school’s/central team’s health and 

safety procedures. 

 
24. Promote and implement the trust’s equality and diversity policy in all aspects of 

employment and service delivery. 

 



25. Promote and safeguard the welfare of children and young people s/he is responsible 

for, or comes into contact with, in accordance with the trust’s safeguarding policy and 

school’s child protection policies and protocols. 

 
26. Assist in ensuring the trust’s responsibilities to protect personal data and to share 

information as a public authority are implemented effectively. 

 
27. Participate in appraisal, training and development and other activities that contribute 

to performance management. 

 
28. Attend and participate in regular team and 1:1 meetings. 


