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JOB DESCRIPTION
Post: 





ICT Technician (Z6206)
Grade: 




Grade 1: SCP 10 - 11 (£15,238 - £15,507)
Accountable to: 



Network Manager
Hours: 




37 hours per week
Hours of Work:



Monday to Thursday 8:00 am to 4:00 pm






Friday

          8:30 am to 4:00 pm

Job Role
To provide technical, hardware and software support to staff and students.
Main Duties and Responsibilities
· Provide basic technical support to teaching and support staff and school resources to ensure the effective application and use of ICT services in all curriculum areas and specialised ICT environments.
· Provide basic hardware and software support for workstation PC’s including routine maintenance and hardware/software upgrades where instructed.

· Assist in the updating and maintenance of the school web pages, intranet and VLE if required.

· Comply with Health & Safety guidelines and legislation are followed at all times and issues are dealt with in the appropriate manner.

· Comply with agreed school policies on communications and ICT.

· To attend any training courses relevant to the post, ensuring continuing, personal and professional development.

· Role requires work within a team.

· Ability to present oneself as a role model to students in speech, dress, behaviour and attitude.

The above list is not exhaustive and the post holder will be expected to undertake any duties which may reasonably fall within the level of responsibility and the competence of the post as directed by the Headteacher. 

It may be necessary to amend this job description at any time in the future but only after discussion with you and your appropriate trade union representative or friend. 
Greenfield Community College is committed to safeguarding and promoting the welfare of children and young people and expects staff to share this commitment. This post is subject to enhanced DBS disclosure and medical clearance.

Your place of work will be Greenfield Community College. The school is part of the Aycliffe and Shildon Schools Education Trust (ASSET) and you may be required to work in any of the school sites within the Trust.
All annual leave entitlement must be taken during school holiday periods.
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