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PERSON SPECIFICATION – ICT Technician (Z6206)
	
	Evidence from

	TRAINING AND QUALIFICATIONS
	ESSENTIAL
	DESIRABLE
	Application
	Interview
	References

	4 GCSE’s (A* - C) including Maths and ICT or equivalent
	√
	
	√
	√
	

	NVQ Level 2 or equivalent in Computing/ Electronics or related discipline
	√
	
	√
	√
	

	Level 3 in Computing/ICT
	
	√
	√
	√
	

	Good levels of literacy and numeracy
	√
	
	√
	√
	√

	
	
	
	
	
	

	EXPERIENCE
	
	
	
	
	

	Use of MS Office applications
	√
	
	√
	√
	√

	Knowledge of PC Hardware
	√
	
	√
	√
	√

	Understanding of networking principles
	
	√
	√
	√
	√

	Experience of working in a technical role in ICT/Technical Support Service
	
	√
	√
	√
	√

	Experience of installing and configuring Operating Systems
	
	√
	√
	√
	√

	Experience of working in a school environment
	
	√
	√
	√
	√

	
	
	
	
	
	

	SKILLS/ KNOWLEDGE
	
	
	
	
	

	IT skills including the use of Microsoft office applications including excel and word
	√
	
	√
	√
	√

	Ability to solve and analyse problems relating to ICT peripherals and network
	√
	
	√
	√
	√

	Ability to plan, prioritise work load and work to deadlines
	√
	
	√
	√
	√

	Excellent communication skills both orally and written
	√
	
	√
	√
	√

	
	
	
	
	
	


PERSONAL QUALITIES
	Strong Organisational Skills
	√
	
	√
	√
	√

	Able to work independently and flexibly
	√
	
	√
	√
	√

	Able to work as part of a team
	√
	
	√
	√
	√
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